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1. OVERVIEW 

1.1 All Officers, Volunteers, Members and Contractors  are covered by this policy which commits the 

Club to providing a dignified and respectful environment.  

1.2 You should read this policy in conjunction with our policy on equal opportunities, our disciplinary 

and capability procedure and our grievance procedure. We reserve the right to amend this policy 

at any time. 

1.3 This policy applies in the following contexts: 

● Club events  

● Club meetings  

 

2. WHAT IS HARASSMENT? 

2.1 Harassment is any unwanted physical, verbal or non-verbal conduct that has the purpose or 

effect of violating a person's dignity or creating an intimidating, hostile, degrading, humiliating or 

offensive environment for them. A single incident can amount to harassment. 

2.2 It also includes treating someone less favourably because they have submitted or refused to 

submit to such behaviour in the past. 

2.3 Unlawful harassment may involve conduct of a sexual nature (sexual harassment), or it may be 

related to age, disability, gender reassignment, marital or civil partner status, pregnancy or 

maternity, race, colour, nationality, ethnic or national origin, religion or belief, sex or sexual 

orientation. Harassment is unacceptable even if it does not fall within any of these categories. 

2.4 Harassment may include, for example: 

(a) unwanted physical conduct or "horseplay" 

(b) unwelcome sexual advances or suggestive behaviour (even that which the harasser may 

perceive as harmless); 

(c) offensive e-mails, text messages or social media content; 

(d) mocking, mimicking or belittling a person's difference. 

2.5 A person may be harassed even if they were not the intended "target". For example, a person 

may be harassed by racist jokes about a different ethnic group from their own if the jokes create 

an offensive environment. 

2.6 In all cases, it is the impact on the victim that matters — whether or not the perpetrator intends to 

harass their victim is irrelevant. 
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3. WHAT IS BULLYING? 

3.1 Bullying is any behaviour involving the misuse of power that leaves the victim feeling 

threatened, intimidated, humiliated, vulnerable or otherwise upset. There is no need to 

demonstrate a connection with a protected characteristic to establish a bullying allegation. 

3.2 As with harassment, physical, verbal and non-verbal conduct can all amount to bullying.  It can 

take various forms, from extreme behaviour involving violence and intimidation through to subtle 

actions such as deliberate exclusion inappropriate derogatory remarks about someone's 

performance, or overbearing and intimidating levels of supervision 

3.3 If you receive constructive criticism about your behaviour or performance, this does not on its 

own amount to bullying.  

4. HOW WE DEAL WITH HARASSMENT AND BULLYING 

4.1 Many issues can be resolved informally, and you should attempt to do this first if you believe you 

are being bullied or harassed. Start by speaking with whomever you feel is harassing or bullying 

you and explain that their behaviour is unwelcome, inappropriate, or it upsets you. 

4.2 Sometimes it is difficult to speak with the perpetrator directly, in which case you should talk to 

your Cluster Lead informally and in confidence. Should the issue be with your Cluster Lead — or 

there's another reason you would prefer not to discuss it with them — you must instead speak to 

the Chair or General Secretary  

4.3 If resolving the issue proves impossible, you will need to raise a formal grievance.  We will deal 

with any allegations of harassment or bullying in accordance with our grievance procedure. We 

will treat your complaint in confidence, as far as is possible, and if we find that you have been the 

victim of harassment or bullying will take steps to stop it continuing or recurring. 

4.4 Should we decide that your complaint cannot be substantiated, we will explain why. Either way, 

we will look at ways of addressing your relationship with the person you accused. 

4.5 You should never be victimised or treated less favourably if you raise a harassment or bullying 

complaint, and you must inform your Cluster Lead as soon as possible if you believe you have 

been subjected to this type of treatment. Anyone found to have retaliated against or victimised 

someone in this way will be subject to disciplinary action under our Disciplinary Procedure. 

5. PROTECTING CONFIDENTIALITY 

5.1 Harassment and bullying allegations can raise strong feelings and are always serious, which is 

why both the Club and the accuser have an obligation to maintain confidentiality as far as 

possible. This applies at every stage, including the investigation and the result. 

5.2 If you make a harassment or bullying complaint and fail to maintain proper confidentiality at any 

time during the process, or you are interviewed in connection with someone else's complaint and 

likewise fail to maintain confidentiality, you may face action under our disciplinary procedure and 

this could lead to dismissal for misconduct or even gross misconduct. 

5.3 Information about a complaint may be placed on company records, along with a record of the 

outcome and of any notes or other documents compiled during the process. These will be 

processed in accordance with our Data Protection Policy. 


